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IMPACT Exhibition and Convention   Center  
has   undergone major changes to ensure 
that it remains in forefront of  exhibition and 
convention center management.  IMPACT is 
focused on ensuring its 366,000 square  
meters of space is attentively managed  to 
guarantee all the facilities and  venues are   
continuously performing in optimum        
condition.  
 
Sodexo plays a critical role in ensuring all 
events at IMPACT run smoothly and helps 
IMPACT understand and manage their    
energy consumption.  

Sodexo Managed Services at IMPACT 
Exhibition and Convention Center 
 
• Energy Management Audit 
• Technical Facilities Management  

IMPACT with one of the largest plant and facilities        
equipment investments in Thailand has trusted Sodexo’s 
technical facilities management and energy management 
divisions to ensure there are no disruptions to their daily 
events and functions, control their operating costs, extend   
useful life of their physical assets and manage their energy 
consumption. 

 
IMPACT Exhibition and Convention Center is a large complex consisting of 
34 meeting rooms, 14 exhibition halls and 2 grand ballrooms. It comprises 
parking areas for up to 20,000 cars, the 4,000-square-meter flat floored 
IMPACT Arena; the 47,000-square-meter IMPACT Exhibition Center; the 
30,000-square-meter IMPACT Convention Center; and the IMPACT      
Challenger which features the world’s largest column-free hall with an area 
of 60,000 square-meters. IMPACT also boasts one of Thailand’s largest 
ballrooms, Grand Jubilee Ballroom, with a total column-free space of 3,500 
square-meters with a 20-meter high ceiling.   
 

IMPACT has hosted countless number of large-scale international and local 
events such as the Lions Club International Convention, Bangkok Gems and    
Jewelry Fair, Bangkok International Gift Fair, ATP Thailand Open Tennis, 
ITU Telecom Asia, THAIFEX– World of Food Asia, Disney on Ice, Herbalife 
Asia Pacific Extravaganza and Concerts by Eric Clapton, Billy Joel, and 
Black Eyed Peas. 
 



Sodexo started a long term partnership 
with IMPACT by embarking on an on-site     
Energy Management Audit. 
 

Sodexo spent 6 months on site  identifying, 
measuring and analyzing  major energy  
consumers and wastage at IMPACT. In 
addition to Sodexo’s staff’s technical  
experiences and capabilities; Sodexo’s 
large investment in tools and test   
equipment allowed the  accurate data 
logging and categorizing of major energy           
consumers.   
 

Sodexo was successful in identifying   
annual energy saving initiatives of 20.8 
percent for  IMPACT.  Sodexo’s energy      
savings initiatives were all supported by 
data recorded before and after each    
savings initiative was implemented. 

IMPACT was ecstatic at Sodexo’s    Energy 
Management Audit results which resulted in 
Sodexo being awarded the Technical      
Facilities Management Services  contract. 
 

Sodexo uses a web-based Thai     Language 
Computerized Maintenance Management 
System to manage all service work requests, 
record asset   inventory and history, manage 
planned maintenance tasks and schedules, 
and generate reports. Sodexo has over 50 
staff on-site providing     preventative and 
predictive maintenance, corrective    
maintenance, plant  operations services, 
and on-going  energy management        
monitoring and implementation of energy 
savings initiatives to support    IMPACT’s 
vision towards the reduction of the          
organization’s potential impact to climate 
change.   
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“…Though it requires long-term effort and  commitment to take action on sustaining our   
environment, the most important point is that we are aware of the problem and the   
subject is part of our strategic  policy and high on the company agenda”   
Mr Paul Kanjanapas, Managing Director at IMPACT exhibition Co. LTD.   

Sodexo was successful in identifying annual  energy 
saving initiatives of 20.8 percent for  IMPACT.  


