
Bangkok   
Hospital Medical 
Center 

Bangkok Hospital Medical Center (BMC) is one of the biggest hospitals 
in Thailand providing tertiary healthcare. It was known as one of the most          
technologically sophisticated hospitals in the world. BMC is an expansive          
state-of-the-art medical campus providing comprehensive medical care 
through multidisciplinary teams of highly trained specialists. With its four 
hospitals, Bangkok Hospital (BGH), Bangkok International Hospital (BIH), 
Bangkok Heart Hospital (BHT), Wattanosoth Cancer Hospital (WSH) and 
broad range of specialised clinics, BMC is equipped with all of the       
diagnostic and treatment facilities not generally available at local       
hospitals. 
 
In 2007, the center has received Joint Commission International         
accreditation and is known throughout the world for delivering          
world-class, award-winning healthcare. The hospital was established in 
1972 by a group of doctors and pharmacists, and began with a staff of 5 
specialists and 30 full-time nurses. Today, Bangkok Hospital has more 
than 650 full-time and consultant physicians along with 750 nurses. 

Sodexo has been the support services 
partner to Bangkok Hospital Medical    
Center (BMC) since 2006. Starting with the       
success of  Food Services, now Sodexo is 
providing other services to BMC such as 
Laundry Service, Energy Audit and     
Technical Facilities Management Services 
for its 160,000  square meter gloss floor 
area.  
 

Sodexo’s efficient support services  allows 
BMC to focus on its core business of     
providing world class medical services to 
both Thai and International patients.  
 

In July 2007, BMC was granted               
accreditation by Joint Commission         
International (JCI), a US based non-profit 
organisation, for  its standard of operational 
practices and  facilities as a healthcare   
organisation.  

Sodexo Managed Services at Bangkok Hospital 
Medical Center (BMC)  
 

• Energy Management Audit 
• Food Services for In-Patient Department   
• Staff Cafeteria Service 
• Public Cafeteria Management Service 
• Food Service for serviced apartment 
• Laundry Service  
• Technical Facility Management Service  
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Sodexo  has been the support services partner  to Bangkok   
Hospital since June 2006, start ing with the success of food     
services provided to BMC including  in-patient meals, staff    
cafeteria, public cafeteria and catering for events and       
functions .  Sodexo then quickly expanded providing more support 
services from an  energy audit ,  to technical facilit ies         
management  services to laundry services.  
 
With the impressive energy audit  result Sodexo identif ied a    
remarkable annual energy savings init iatives of 22.3 percent 
for BMC .  Today, Sodexo  manages the technical faci l i t ies       
management covering a total of 160,000 gross square meters of 
f loor area. Through Sodexo’s technical faci l i t ies management    
services, which focuses on a strong and comprehensive planned 
and predict ive  maintenance; and an energy management program, 
Sodexo has been able to successfully achieve real annual   
energy consumption reduction in excess of 20% from the same 
period of a year before. 
 
With the support services provided by Sodexo and the focus on 
providing excel lent medical  services of BMC, BMC was granted a 
JCI  accreditation by Joint Commission International (JCI) in 
July 2007 .  
 
Today, Sodexo has over 230 ful l- t ime staff operat ing at BMC.  
Everyday, Sodexo ensures that the services provided to BMC run 
smoothly and eff icient ly to support BMC in being a world-class 
hospital .  

BMC D building Electricity Consumption  Year  2008- 2007-2006  after 
energy saving initiatives were implemented  
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