. &
x
sodexo

QUALITY OF LIFE SERVICES

PRESS RELEASE

Sodexo earns top FM certification in China

Sodexo becomes the first services provider to offer a global asset
management service (AMS) in compliance with ISO 55001:2014 at the
International School of Beijing.

Paris, September 13, 2017 — Sodexo, world leader in Quality of Life services, announced that is has
been awarded 1SO 55001 accreditation for its facilities management services at the International School
of Beijing (1SB).

Patrick Connolly, Sodexo CEO Schools and Universities worldwide, said: “This international certification,
the first for Sodexo’s Schools segment, recognizes our expertise in advanced integrated facilities management.
Over the past 20 years, Sodexo has developed strong capabilities in hard facilities management in different
sectors, for example corporations where we are a recognized provider. Now we can bring this high degree of
technical expertise to clients in Schools and Universities around the world.”

Since 2006, Sodexo has been providing ISB with a range of quality of life services to bring well-being, health,
safety and comfort to the school’s 2,500 students and staff. ISB is leveraging the company’s expertise to
guarantee the long-term maintenance of its new state-of-the-art Heating, Ventilation and Air Condition (HVAC)
system that comprises sophisticated heat recovery systems to maintain an ambient temperature throughout the
campus, as well as all water supply systems. To run these complex systems to the highest standard, Sodexo
employs its advanced Asset Management Framework (AMF), a complete life-cycle analysis tool developed for
industrial and medical environments, which is deployed as a global offer as Asset Management Services (AMS).
Central to the Asset Management Services is Maximo, a computerized maintenance management system
produced by IBM and modified to be specific to Sodexo’s Asset Management Framework.

To complete the external audit process for ISO 55001 certification, Sodexo leveraged the benefits of its
reorganization around global client segments, notably its cross-segment Service Operations division. Dedicated
teams were mobilized from an internal pool of 5,000 experts in areas such as logistics, energy management,
technical maintenance, health and safety, and engineering.

About Sodexo

Founded in Marseille in 1966 by Pierre Bellon, Sodexo is the global leader in services that improve Quality of Life, an
essential factor in individual and organizational performance. Operating in 80 countries, Sodexo serves 75 million consumers
each day through its uniqgue combination of On-site Services, Benefits and Rewards Services and Personal and Home
Services. Through its more than 100 services, Sodexo provides clients an integrated offering developed over 50 years of
experience: from foodservices, reception, maintenance and cleaning, to facilities and equipment management; from Meal
Pass, Gift Pass and Mobility Pass benefits for employees to in-home assistance, child care centers and concierge services.
Sodexo’s success and performance are founded on its independence, its sustainable business model and its ability to
continuously develop and engage its 425,000 employees throughout the world.

Sodexo is a member of the CAC 40 and DJSI indices.
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Key figures (as of August 31, 2016)

20.2 billion euro in consolidated revenues
425,000 employees

19t largest employer worldwide

80 countries

75 million consumers served daily
17.1 billion euro in market capitalization (as of July 5, 2017)
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